BUTLER LUXURY HOSPITALITY STANDARD 5% PROFILE

Ho So Nang Lwec Van Hanh & Cung
Cap CCDC Khach San 5 Sao

Pdng hanh cuing cac tap doan khach san hang dau thé gidi: Marriott, Hilton, Accor, Park

Hyatt & InterContinental.

W Tiéu Chudn Butler Van Hanh =¥ Giai Phap Déng Bo OS&E / FF&E [~ Téi Uu Ty Suét ROI



THU NGO bOI TAC

Nang Tam Trai Nghiém Thwong Khach

"Sw hoan héo trong dich vu Quén gia (Butler Service) bat
dau ttr nhitng chi tiét céng cu dung cu tinh té nhat."

Dich vu Quan gia tiéu chuan 5 sao doi héi sw chuan xac tuyét dbi tw
trang thiét bi bubng phong, dung cu yén tiéc dén hé théng cdng nghé
van hanh théng minh.

Chung tdi mang dén giai phap toan dién gitp Quy khach san khang

dinh dang cap sang trong va t6i wu chi phi dau tw.

Déi tac tin cay cho Quén gia Trudng & Giam dbc Van hanh

Chuan Mwc Chubi Quéc Té

100% thwong hiéu dbi tac thudc Approved Vendor List clia
Marriott, Hilton, Accor, Hyatt.

Poéng Bo6 & Tiét Kiém
Giai phap tron géi tlr tw van thiét ké cong nang dén cung trng thiét
bi van hanh thuc té.

Hotline: 0917 30 1616




HE SINH THAI DICH VU

Giai Phap Khach San Toan Dién

Tw vén Dau tw Khach san Trang thiét bi Budng phong Gial phap Khéach san théng minh

Tw vén Phat trién Khach san  Trang thiét bi Phuc vu Am thye Hg thong Giai tri da phuong tién

Twvén Vin hanh Khachsan  Trang thiét bj Lam vé sinh H thong Phan mem Khéch san

L Hé thong Phan cirng CNTT
Trang thiet bi Nha bep

Tich hop Hé thong
Trang thiét bi Hau sanh

Dap &ng day di chudn muc khat khe ctia Quan gia Butler

1. Tw Van Dau Tw & Van Hanh

Tw van phat trién dw an, quy hoach cdng nang & dich vu setup Pre-opening.

2. Trang Thiét Bi CCDC / OS&E
Dung cu F&B, bubéng phong, vé sinh, nha bép & thiét bi Hau sanh (BOH).

3. Céong Nghé Khach San Théng Minh
Phan mém PMS, POS, khéa dién tir, hé théng mang & ha tang CNTT cao cép.

Standard 5-Star Hospitality



CHUYEN PHAN PHOI & TU VAN

Tw Van Van Hanh Khach San 5%

Lap Ké Hoach & Ngan Sach
Lap quy hoach téng thé, dinh hinh y twdng & dw toan ngan sach chi tiét.

Tw van
Van hanh
Khach san

Tw Van Kién Truc & Céng Nang
Téi wu hoa céng nang van hanh cho khu ve Tién sanh (FOH) va Hau sanh (BOH).

Dai Dién Cha Dau Tw & Set-up

Lwa chon thwong hiéu nha diéu hanh, chién lvoc tiép thi & trién khai Pre-opening.

» Dich vu Dai dién Chli Pau tw

Lwa chon Thuong hiéu / Nha Diéu hanh Khach san

* Tw vén Chién Luoc Tiép thi & Kinh doanh
Mua Sam Hoan Thién FF&E / OS&E

Tw van géi trang thiét bi ndi that va cdng cu dung cu dat chuan 5 sao quéc té.

Tw Van Van hanh Khach san

Dich vu Set-up Tién Khai truong

D3 thue hién thanh cong trén 10 dw an tiéu chuén 5 sao > 10 DU AN THANH CONG



TRANG THIET B| OS&E PREMIUM

b
Dung Cu An Uong & Phuc Vu Tiéc F&B
Hang Sanh St Cao Cap
Phan phdi Raynaud Limoges, Costa Nova, Ariane, Royal Porcelain, Two
Eight Ceramics.
Hang Sanh Str
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Dinisds e Ariane 5
z Dao Muong Nia & Buffetware
Dao Muong Nia & Dung cu Phuc vu Tiéc .
: E3 = Thuwong hiéu hang dau: Hepp, Amefa, Tiger Hotel, Viet Cutlery, Viet
DUNG CU e % — Buffetware.
¥ ¥ | &4 4 [l "
it El (r:, i
il
Hang Thay Tinh
- Hang Thay Tinh & Pha Lé
Y @ueeer  Oceari | wonus Ly & decanter dang cép tr Libbey, Ocean, Lucaris danh cho nha hang & quay
{1/\/ \‘ bar.
| \f Ban ghé Banquet & Event

Wi RANILER SICO @ Ban Ghé Banquet & Sw Kién

Noi that hoi nghi linh hoat chudn quéc té tir Ramler, Sico, Grosfillex, XYM.

Bap trng cac bira tiéc ngoai giao va dich vu Quan gia tai phong (In-room Dining) Luxury F&B Equipment



TRANG THIET Bl CHUYEN DUNG

Housekeeping & Bép Cong Nghiép

May moéc lam vé sinh

Xe day cac loai

KARCHER [

oo R T

Dung cu lam vé sinh

Trang
thiet bi

Lam Vé
sinh [

May vé sinh: Karcher cong nghiép cao cap.

Budng Phong & Vé Sinh

Xe day lam phong: Xe trolley GNF hién dai.

Dung cu chuyén dung: Rubbermaid & Klenco.

Dam bao hiéu suat van hanh lién tuc va doé bén cao

__Trang thiét bi u
Nha bép 1’
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SIRNMAN @KitchenAid'mgnNms
Thiét Bi Nha Bép

May ché bién: Sirman & Santos chinh hang.
Thiét bi gitv néng: Hatco & KitchenAid.
May pha ca phé: Rancilio chuyén nghiép.

Heavy Duty Equipment



VAN HANH HAU TRUONG

Trang Thiét Bi Hau Sanh (Back of House)

= 5 HE THONG HE THONG DAT PHONG
H E THONG QUAN LY KHACH SAN TRYC TUYEN
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XN POS

(HE THONG HO TRQ x ' ﬁ v s
CAC DIEM BAN HANG F&B) .’“ s - 5 DAT PHONG TRUNG TAM)

xXn

XN AMS
(PAT PHONG TOAN CAU)

Reservation
Assistant xn

Spa & Activity Software

DPdng bd hda quy trinh hau trwdng nang cao nang suéat nhan s

Housekeeping & Laundry
Thiét bi giat Gi cong nghiép & chadm séc vai.

Engineering & Clinic
Dung cu bdo tri k§ thuat & y té so ctru.

Recreation & Kid Club
Thiét bi hd boi, giai tri & khu vui choi tré em.

Florist & Staff Canteen
Dung cu cdm hoa, lam vuéon & nha &n nhan vién.

Complete BOH Portfolio



CHUYEN DOI SO 5%

Giai Phap Khach San Thong Minh & CNTT

HE THONG
_ PHAN CU’NG

CONG NGHE
THONG TIN

MAY TiNH / MAY CHU

P
Phan Mém Quan Ly Khach San

Xn Protel PMS: Quén ly tdng thé khach san.
XN POS & CRS: Ban hang F&B & Dat phong trung tam.
Reservation Assistant: Quan ly Spa & Hoat dong.

Bao mat tuyét déi, tich hop lién mach hé théng quan Iy Butler

Giai phap Tich hop toan dién
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Quan ly Tién dé Dw an

May cha & Mang: IBM, HP, Cisco, Ruckus Wireless.
Tong dai & Dién thoai: Alcatel Lucent & Cotell.
An ninh & Khoéa tir: Panasonic CCTV & JVD Smart Lock.

Smart Hotel Infrastructure



CAM KET GIA TRI

Ly Do Chon Butler Luxury Solutions

~ Trang thiét bj Hau
sanh (Back of House) Giai Phap Tich Hop Toan Dién

DPdng bod hda tir tw van thiét ké cong ndng dén cung trng CCDC thuyec té.

* Office Equipment Hotel Back of the House

. f;éq#ipmentE | Quan Ly Tién D6 Dw An Chuan Xac
. raining Equipment . R . . i . .. . ~ .
; Sales& Human Dam bao ban giao nghiém ngat cho giai doan Pre-opening & van hanh.

* First-aid & Clinic Equipment ~ Housekeeping Engineering Marketing Rt s
* Kid Club Equipment e

* Recreation Equipment m /-\ m

* Pool Equipment =)

» Engineering Equipment U U U T6i Vu Hoa Ty Suat Pau Tw (ROI)

* Security& Safety Equipment Information Can bang gitra dd bén cao, tinh thAm my sang trong & ngan sach hop Iy.
* Florist & Gardening Equipment Technology

* Storage Equipment
* Staff Canteen Equipment

Laundry Finance

Doi ngli chuyén gia xuét than tlr van hanh khach san 5 sao Optimal Value & Excellence



San Sang Pong Hanh
Cung Quy Khach San

Lién hé ngay hdm nay dé nhan giai phap tw van téng thé & bao gia

trang thiét bi CCDC chuyén biét cho tiéu chuan Quan gia Butler.
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HOTLINE TU VAN

0917 30 1616

EMAIL LIEN HE
Info@thebutlerservice.com.vn

WEBSITE CHINH THU'C
https://luxtravelbutler.com

DIA CHI VAN PHONG

BUTLER LUXURY HOSPITALITY

117-119 Ly Chinh Théng, Phuong Xuan Hoa, TP. Hd Chi Minh

TRAN TRONG CAM ON QUY POI TAC



